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Most of today’s content can be found in the “Managing Diversity” chapter from: Cooke, N. A. 
(2016). Information Services to Diverse Populations: Developing Culturally Competent Library 
Professionals. ABC-CLIO. 

 
We’re also focusing on the ALSC and YALSA Core Values and Competencies: 

● http://www.ala.org/yalsa/sites/ala.org.yalsa/files/content/YALSA_CoreProfessionalValues
.pdf  

● http://www.ala.org/alsc/edcareeers/alsccorecomps  
 
Setting the Stage  
There is a lack of diversity in our libraries. Materials, and our workforce 

● Diversity in Children’s Books, 2015 
Huyck, David, Sarah Park Dahlen, Molly Beth Griffin. (2016 September 14). Diversity in 
Children’s Books 2015 infographic. sarahpark.com blog. Retrieved from 
https://readingspark.wordpress.com/2016/09/14/picture-this-reflecting-diversity-in-childr
ens-book-publishing/  

  
Cultural Competence 
A process of empathy development, privilege recognition, and consciousness raising. 
Chapter 2 (Cooke 2016) talks about this concept in depth: 
Cooke, N. A. (2016). Information Services to Diverse Populations: Developing Culturally Competent Library 

Professionals. ABC-CLIO. 
 
Intersectionality 

If we aren’t intersectional, some of us, the most vulnerable, are going to fall through the cracks. 
Kimberlé Williams Crenshaw 
 
Nicholas Winter’s definition of intersectionality: 
"Intersectionality refers to the ways that multiple dimensions of social stratification interact with each other to 
shape individual identity and experience…Intersectionality also refers to the ways that cultural images of race 
and gender interact. Many powerful political symbols exist at the intersection of race and gender (and other) 
categories, either explicitly or implicitly. Thus, for example, the “soccer mom” is defined explicitly by her 
gender but, equally important, she is also defined by her race (white) and class (suburban middle); the 
paradigmatic “violent black criminal” is not just racial but also has a specific gender (male) and age (young); 
the “welfare queen” is black, female, and poor. These sorts of images, and related rhetorical issue frames, 
need not draw only on racial schemas or gender schemas individually, but rather can draw on both 
simultaneously or on some more-specific schemas for the intersectional categories. When they do so, race 
and gender interact such that the impact of both is something more complex than the sum of the separate 
dimensions.” 
Winter, N. J. (2008). Dangerous frames: How ideas about race and gender shape public opinion. University of 

Chicago Press. 
 
Why are diversity and cultural competence important for librarians? 
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1) Library “professionals work with all kinds of diverse communities, and they need to reflect and consider 
critically what their service looks like. Are they prepared and able to work with people who don’t look like 
them, or who come from different backgrounds? Librarianship may be notoriously white and female, but our 
communities are not. The profession should be willing and able to celebrate diverse communities; its 
members should not be reluctant, resentful, or unprepared because they are being forced to “tolerate” those 
coming through the doors. 
Cooke, N. A. (2017, May 4). Tolerance Is Not Good Enough (BackTalk column). Retrieved June 17, 2017, from 

Library Journal, 
http://lj.libraryjournal.com/2017/05/opinion/backtalk/tolerance-is-not-good-enough-backtalk/#  

 
2) There are consequences for *not* knowing about them. 
One of which is microaggressions 

• Teen's Essay on Microaggressions Goes Viral 
https://www.teenvogue.com/story/teen-essay-microaggressions-viral  

• LIS Microaggressions Tumblr 
http://lismicroaggressions.tumblr.com  

This can lead to feelings of not being welcomed, distrust, hostility, non-use of our libraries, collections, and 
services. 
 
3) If we don’t, we’re not serving diverse patrons (teens) to the best of our ability. 
We are not the experts on our patrons’ information needs – we should be consulting them. 
 
The Virtuous Circle  
Jaeger, P. T., & Franklin, R. E. (2007). The Virtuous Circle: Increasing Diversity in LIS Faculties to Create More 
Inclusive Library Services and Outreach. Education Libraries, 30(1), 20-26. 
Our focus here is on culturally aware information professionals. 
Having a personal pedagogy is part of this. 
 
What is your personal pedagogy? 
Cultural competence 
• Community analysis 
• Learning from your community 

• McIntosh, P. (1988). White privilege: Unpacking the invisible knapsack 
http://files.eric.ed.gov/fulltext/ED355141.pdf?utm_campaign=Revue%20newsletter&utm_mediu
m=Newsletter&utm_source=revue#page=43  

• Cultural Competence Self-Assessment Checklist 
http://www.coloradoedinitiative.org/wp-content/uploads/2015/10/cultural-competence-self-asse
ssment-checklist.pdf  

 
 
Critical self-reflection 
• Where are you on the CC continuum? 
• How do you want to be remembered by your patrons? 

• Culturally Responsive Library Walk 
http://librariesliteracyandaamaleyouth.weebly.com/uploads/7/9/2/7/7927688/culturally_responsi
ve_library_walk_with_examples.pdf  

• Project Implicit 
https://implicit.harvard.edu/implicit/  

• Circles of My Multicultural Self exercise 
http://www.edchange.org/multicultural/activities/circlesofself.html  
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Purposeful recruitment and retention 
• Representation matters 
• The workforce should reflect the community 

 
Revisiting the Competencies and Core Values 
● ASLC competencies: Commitment to Client Group 

http://www.ala.org/alsc/edcareeers/alsccorecomps  
o Demonstrates respect for diversity and inclusion of cultural values, and continually 

develops cultural awareness and understanding of self and others. 
o Recognizes racism, ethnocentrism, classism, heterosexism, genderism, ableism, and 

other systems of discrimination and exclusion in the community and its institutions, 
including the library, and interrupts them by way of culturally competent services.  

o Cultivates an environment for enjoyable and convenient use of library resources, 
specifically removing barriers to access presented by socioeconomic circumstances, 
culture, privilege, language, gender, ability, and other diversities. 

● YALSA’s Competencies for Librarians Serving Youth: Young Adults Deserve the Best  
http://www.ala.org/yalsa/sites/ala.org.yalsa/files/content/guidelines/yadeservethebest_201.pdf  

o Area II. Knowledge of Client Group 
▪ The librarian will be able to:  

● Become familiar with the developmental needs of young adults in order to provide 
the most appropriate resources and services.  

● Keep up-to-date with popular culture and technological advances that interest 
young adults.  

● Demonstrate an understanding of, and a respect for, diverse cultural, religious, and 
ethnic values.  

● Identify and meet the needs of patrons with special needs.  
● Core Professional Values for the Teen Services Profession 

http://www.ala.org/yalsa/sites/ala.org.yalsa/files/content/YALSA_CoreProfessionalValues.pdf 
Other Resources Mentioned: 

● ALA’s Diversity Counts report: http://www.ala.org/offices/diversity/diversitycounts/divcounts  
● Cooke, N. A. (2019). Leading with love and hospitality: applying a radical pedagogy to LIS. Information 

and Learning Sciences, 120(1/2), 119-132. 
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